
It is the policy of UFP Technologies to provide our customers 
with the highest possible quality and value in our products 
and services. 

We are committed to meeting all customer requirements 
as well as all statutory and regulatory requirements, and 
to continually improve the e�ectiveness and suitability of 
our quality system processes.  

To achieve this, we have created a documented Quality 
System to control our processes, establish and review 
objectives, and provide a forum for improvement. Our goal 
is to provide innovative ideas, technologies, and services that 
exceed the requirements and expectations of our customers. 

Every UFP employee is responsible for ensuring that his or 
her daily activities focus on providing this level of excellence. 

This statement represents our commitment and objectives 
regarding quality. 

     On behalf of UFP Technologies, Inc. 

     R. Je�ery Bailly
     Chairman & CEO

QUALITY POLICY

Rev 09.23.24


